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What is the difference between 
a loan and a surrender?
Both loans and surrenders are processed as withdrawals. Units are 
sold and the applicable capital gains tax within the policyholder fund 
is deducted before the net proceeds are paid to the investor. The key 
difference is that a loan can be repaid if the investor wishes at any point 
to do so, while a surrender cannot be repaid.

Why is it called a loan  
if it is my money?
The legislation that governs sinking funds refers to the terms “loan” and 
“surrender”. A loan provides an additional method for accessing capital 
from the Life Portfolio. It is structured as a loan to give the investor the 
option to repay it. There is no obligation to repay the loan. The investor 
has the right, not an obligation, to repay the loan up to the full value that 
was taken.

Is the loan a borrowing facility? 
No, the term “loan” can create expectations of interest, margin, or leverage 
that do not apply. Units are sold, and therefore the investor does not receive 
market growth on the value of the loan taken until the loan is repaid.



Does the loan address liquidity 
concerns within the restricted period?
Yes, to a meaningful extent. Within the restricted period, the combination of one 
loan and one surrender per contract provides access to capital when needed. 
Choosing the loan as the first mechanism preserves the surrender as a further 
option. The maximum amount accessible from a Life Portfolio is limited within 
the first five years. The limit for the combined value of a loan and surrender is 
all contributions plus 5% annual compound growth. After the restricted period, 
access is no longer subject to that limit.

Does the loan bear any fees, 
interest or penalties?
There is no interest, loan fee or penalty payable on the value of the loan 
taken. If there is a balance remaining within the contract after the loan 
has been paid, the agreed contractual fees will apply to the remaining 
balance, such as fund management, platform administration and advisory 
fees. Because a loan is processed as a withdrawal, the investor will not 
participate in market growth on the amount withdrawn unless it is repaid.

Should I select a loan 
or surrender?
When the withdrawal is loaded on the product, the investor must select 
whether it is a loan or surrender. We encourage you to seek advice from 
an independent financial advisor in this regard. A loan can be beneficial 
to an investor as a first withdrawal option as it provides the option to 
repay capital into the investment, where a surrender does not. 

How many loans can an investor 
take from their contract?
The first five years of the Life Portfolio contract is known as 
the restricted period. During this period, one loan and one surrender 
can be made. After the restricted period, unlimited loans and 
surrenders can be made.
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Are loan repayments considered for 
the maximum contribution limits?
The investor must comply with contribution limits for the full investment term. 
The maximum amount that may be contributed is 120% of the highest annual 
contribution in the previous two years. A loan repayment falls outside of these 
contribution limits. This means that an investor can repay the outstanding loan 
balance at any time without breaching the 120% contribution limits. 

When must the loan be repaid?
There is no obligation to repay the loan. The investor has the right, not an 
obligation, to repay the loan up to the full value that was taken. The investor 
can repay the loan in portions; they do not have to repay the loan in full. 
If the loan is not repaid, the outstanding loan balance remains recorded 
against the contract, and the investor retains the right to repay it in future.

Can a loan be used to  
avoid capital gains tax? 
No. A loan is processed as a withdrawal. Units are sold and any applicable 
capital gains tax within the policyholder fund is deducted before payment. 

Can the loan be ceded? 
Where an outright cession of the Life Portfolio is processed, the value of 
any outstanding loan is ceded along with the contract. The new investor has 
the discretion to repay the loan at any time if they wish to do so. An outright 
cession does not trigger capital gains tax within the policyholder fund since 
the owner of the underlying assets remains Ninety One Assurance Limited, 
provided the new policyholder qualifies to remain in the same underlying 
policyholder fund (for example, the individual policyholder fund). Donations 
tax considerations still apply, subject to available exemptions and thresholds.

Can a beneficiary inherit a loan? 
Yes, where a beneficiary receives a Life Portfolio contract and chooses to 
continue with the policy, they may also receive the right to repay any outstanding 
loan balance on the contract. Since the Life Portfolio contract matures on death, 
this means the beneficiary would not be restricted in terms of access to capital. 
The loan facility can therefore be used in meaningful ways to reinvest capital, 
subject to the beneficiary’s own tax and planning considerations.   
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Is the loan a liability in my estate? 
No, the loan is a product feature and only reduces the value of the policy. It 
does not create a liability in the estate of the investor or beneficiaries. 

Can Ninety One pay the loan 
proceeds to a third party?
A loan must be paid to a bank account in the name of the investor. 
The investor will receive the net proceeds after any applicable capital 
gains tax within the policyholder fund has been deducted.

Does the term change if I take a loan? 
A loan does not affect the term of a Life Portfolio contract.

What happens to the loan if no 
beneficiary has been nominated  
and the policyholder passes away?
If no beneficiary has been nominated, the policy cannot continue and must 
be paid out to the estate. Therefore, the loan will effectively fall away.

If I have multiple Life Portfolio 
contracts, and I take a loan on one 
contract, how will it affect my other 
Life Portfolio contracts?
A loan from one Life Portfolio contract should not affect the liquidity available 
on the remaining contracts, as they are treated separately for access purposes. 
In the event of a loan or surrender, Ninety One may be required to deduct any 
accumulated capital gains tax, as a result of fee deductions or switches across 
all the investor’s contracts, from the proceeds.
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Important information

All information, representations and opinions provided are of a general nature and provided for information purposes only. 
We are not acting and do not purport to act in any way as an advisor or in a fiduciary capacity. No one should rely or act 
upon such information or opinion without appropriate professional advice. We endeavour to provide accurate and timely 
information but make no representation or warranty, express or implied, with respect to the correctness, accuracy or 
completeness of the information and opinions. We do not undertake to update, modify or amend the information on a frequent 
basis or to advise any person if such information subsequently becomes inaccurate.

The investments referred to in this document are generally medium to long-term investments. Their value may go down as well 
as up and past performance is not necessarily a guide to future performance. The Management Company does not provide 
any guarantee either with respect to the capital or the return of a portfolio. Fluctuations or movements in exchange rates may 
cause the value of the underlying international investments to go up or down.

Certain Ninety One funds are offered as long-term insurance policies issued by Ninety One Assurance Limited, a registered 
insurer in terms of the Insurance Act. A prospectus or factsheet is available in respect of the underlying investment fund 
on request from Ninety One Assurance Limited. Pooled products for individual investors are administered by Ninety One 
Investment Platform (Pty) Ltd (an authorised financial services provider) and issued by Ninety One Assurance Limited. Any 
additional information on the strategies or funds including application forms, fees and reports can be obtained, free of charge, 
at www.ninetyone.com. 

Except as otherwise authorised, this information may not be shown, copied, transmitted, or otherwise given to any third 
party without Ninety One’s prior written consent. Ninety One Investment Platform (Pty) Ltd and Ninety One SA (Pty) Ltd are 
authorised financial services providers. Ninety One Assurance Ltd, Guernsey Branch, is regulated by the Guernsey Financial 
Services Commission. © 2026 Ninety One. All rights reserved. Issued by Ninety One, June 2026.

Contact information

36 Hans Strijdom Avenue
Foreshore, Cape Town 8001
Telephone: +27 (0)21 901 1000

www.ninetyone.com

Client service
Client service support: 0860 500 100
International clients: +27 (0)11 508 3801
Email: clientservice@ninetyone.com

Financial advisors
Advisor service centre: 0860 444 487
Email: advisor.service@ninetyone.com

Alternatively, please contact your Ninety One investment consultant.


